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The CIGNA group dental plan is available
to employees of state agencies and the
University System. We often receive ques-
tions from participants about obtaining a
member ID card for the dental plan, claim
status, or coverage information. Following
is information we hope you find useful in
accessing dental services and expediting
your claims processing:

• Member ID Card: ID cards are avail-
able and may be printed from the PERS
web site at www.nd.gov/ndpers. Select
Forms & Publications from the menu and
then the Dental Plan to print a CIGNA
dental ID card. The card contains the
NDPERS group account number 3328472
as well as the necessary information for
you or your provider to file a claim. This
card DOES NOT contain your Member
ID number. To obtain your Member ID
number, you must register on the
myCIGNA.com web site or call CIGNA
Customer Support.

• Member ID Number: Your Member ID
number is a unique number used to 
identify each plan participant. It starts
with a ‘U’ followed by 9 digits and an
individual identifier number beginning
with 01 for the subscriber, 02 for the

spouse, 03 for first dependent, etc. You
have two options available to obtain your
Member ID number:

1. If you have not already done so, go
to myCIGNA.com web site home page
and select the register button. Complete
the personal information as requested.
Where it asks for Member ID, provide
your social security number and select
continue. This will take you to the reg-
istration screen. After completing this
step you can continue and will be pro-
vided with a profile of your account.
You may download and print your
Member ID card(s) which contains
coverage information as well as your
personal Member ID number and
NDPERS group account number.

2. If you do not have access to the
internet, call CIGNA Customer Support
at 1.800.244.6224. Respond ‘dental’ for
type of coverage and ‘eligibility’ for
type of information. A customer service
representative will then ask you to veri-
fy some personal information before
providing you with your Member ID
number. CIGNA will not mail out ID
cards o please record the number and
retain it for future reference. 
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CIGNA …
Your Dental Plan Carrier

Howard Sage

Thank You Howard
Due to his retirement, Howard Sage’s term as a
NDPERS Board member concluded on December 31,
2007. Howard’s term began January 1, 1985 and he
served on the Board for 22 years. The PERS staff
extends its appreciation to Howard for his contribution
and dedication during his tenure as a member of the
NDPERS Board.



• Member Resources: At
myCIGNA.com, you also have 
convenient access to your personalized
information and a variety of resources.
You can: 
– Download and print dental claim 

forms,
– View screen shots of your personal

individual and family maximums and 
deductibles,

– Get answers related to common dental 
procedures,

– Check the status of a claim,
– Use the convenient ‘cost calculator’ to 

help you determine your out-of-pocket 
costs once your dental insurance is 
applied to your claim, or

– Review your dental plan information.

• Locating a Dentist: The Member ID
Card contains information about how to
locate a dentist. This DOES NOT apply
to the PERS plan because we do not
have a dental network. You may receive
services from the dentist of your choice.

• Filing Claims: Your provider can file
a claim using either your social security
number or your Member ID number.

If you plan to visit the NDPERS Office…
Please make an appointment for counseling services if you want to meet with a
PERS staff member to discuss your retirement options and/or any of the benefit
programs administered by this office. Although staff will accommodate walk-ins
when possible, an appointment will ensure that someone is available to assist you
at the time you arrive. An appointment also allows staff to prepare the appropriate
benefit information to respond to your individual needs and to ensure that the time
spent is productive.
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NDPERS Receives Award

2007 Comprehensive
Annual Financial Report
NDPERS prepares a Comprehensive
Annual Financial Report as of June 30 of
each year. This report contains detailed
financial, investment, actuarial and 
statistical information for the plans 
administered by NDPERS. You can view,
download or print the report from the
NDPERS website at www.nd.gov/ndpers
under Forms and Publications. If you have any questions on the
report, contact Sharon Schiermeister.

We are pleased to announce that the Public Pension 
Coordinating Council has awarded the North Dakota Public
Employees Retirement System a Public Pension Principles
Achievement Award for 2007.  The purpose of the award 
program is to promote high professional standards for public
employee retirement systems and to publicly commend the
systems that adhere to the standards.

NDPERS Receives GFOA Recognition
The Certificate of Achievement for Excellence in Financial
Reporting has been awarded to NDPERS by the Government
Finance Officers Association of the United States and Canada
(GFOA) for its 2006 CAFR. The Certificate of Achievement is the
highest form of recognition in the area of governmental accounting
and financial reporting, and its attainment represents a significant
accomplishment by a government and its management. NDPERS
has received this award for the past 11 fiscal years.
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ASSETS
Retirement MARKET VALUE ACTUARIAL VALUE
System(s) $$$ Rate of Return $$$ Rate of Return
Main, Judges
National Guard & $1.9 billion 19.63% $1.5 billion 15.84% (7.8% higher
Law Enforcement than 8% assumed)
Highway Patrol $60.2 million 19.7% $48.2 million 16.3% (8.31% higher

than 8% assumed)
Job Service $ 94.7 million 16.44% $75.7 million 12.16% (4.66% higher

than 7.5% assumed)
Retiree Health $45.3 million 15.91% $38.9 million 10.44% (2.44% higher
Insurance Credit than 8% assumed)

At its October meeting, the PERS Board
reviewed the annual actuarial valuations
as of June 30, 2007 with the systems’
actuary, The Segal Company. The actuary
reported the following to the board:

• The Judges, National Guard, Highway
Patrol and Retiree Health Insurance Credit
Fund have positive contribution margins.
The Main, Law Enforcement with prior
Main service, and Law Enforcement with-
out prior Main service have negative con-
tribution margins. The Job Service plan
has no contribution margin.

• The funded ratio is above 100% for
Judges, National Guard and Job Service
but below 100% for Main, Retiree Health
Insurance Credit Fund, Law Enforcement
with prior Main service, Law Enforcement
without prior Main service, and the
Highway Patrol Fund.

• The Main System is over 100% funded
at market value.

• The number of active members in the
Main System increased to 18,299 

members compared to 17,887 members as
of June 30, 2006. The average age of
active members was 47 years compared to
46.8 years the prior year.

• During the last fiscal year, 474 new
pensions became effective in the PERS

System. Since benefits became payable
under the system, a total of 8,024 retire-
ment pensions have been awarded of
which 5,862 remained as of June 30,
2007. The average age of these pensioners
is 72 years.

PERS Board Reviews Annual Actuarial Valuations


